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Jossey-Bass, 2002. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+ Customer Service!
Summary: "This little book is bang on. Would that I had it in my pocket every time I needed it the last thirty
years. The pages would be threadbare." mdas;Thomas L. Goodgame, president emeritus, Westinghouse (CBS)
Television Group"Although understanding how to comfort someone only comes with living through diFicult
times, Nance's book helps you get started.taking those first steps toward helping someone in distress." -Niki
Tsongas, wife of the late U.S. Senator, Paul Tsongas"Healing Conversations--what a beautiful concept. Not only
does Nance Guilmartin oFer a multitude of wise suggestions to help us show we care with our words, but just as
important, she teaches us how to listen. I recommend this book to anyone who wants to learn how to really be
there for those they care about." -Beverly Engel, author, The Power of Apology"AHer 30 years of working with
people in pain, I have heard too many 'unhealing' conversations. It is time for all of us to learn that one word of
kindness to someone in pain can begin their recovery. This book teaches us how to pause long enough to listen
in to the silence of another's pain and to facilitate the body's potential to heal itself." -James Walaski, Past
Chair, American Massage Therapy National Sports Massage Education Council, Massage Therapist for the New
York Yankees 1996-98, Keynote speaker at the 1997 Australian National Massage Therapy convention"In twenty
years of coaching managers to have diFicult conversations, and having many of them myself, I realize that the
fear we have in having that tough talk is actually worse than the conversation itself. [These] stories remove
some of the stumbling blocks and [these] words, once read, are transformed into personal courage." -Gwendy
Longyear-Hayden, director, Human...
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